Entry Points
Explorations

mavesonzini@google.com



Problem Context



Google Business Profile

Google Business Profile is a free and easy-to-use tool for businesses and
organizations to manage their online presence across Google, including Google
Search and Google Maps. This new product is replacing the old Google My Business

app so that users don't need to visit a separate app or website to manage their
business profile.



There’s not ‘one entry point fit's them all’.
All merchants have different needs and
preferences.
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Desktop search account particle

Overview

The account particle is a persistent
menu located on the top right corner
of all pages / screens of Google
products.

This menu displays the user’s
accounts. It would make sense to add
their Business account too. It will
maintain the consistency of the
menu’s content.

Gmail Images

This account is managed by google.com. Learn more

Qg
P Veronica Sonzini
O .‘\ g e mavesonzini@google.com

Manage your Google Account

U
Maria Verénica Sonzini
mavesonzini@gmail.com
Google Search I'm Feeling Lucky S+ Add another account
& Meet the 2nd gen Nest Hub. Now with Sleep Sensing to help you sleep better Sign out of all accounts

Privacy Policy * Terms of Service

1)
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&+ Add another account
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2+ Add another account
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Google  super Heroe stuf a

Google My business a
QAI  @Images (@ Videos ENews @Maps i More Settings  Tools
QA images @Videos ENews EMaps i More Settings  Tools I

Your business on Google
@ M views this month
e You manage these Business Profiles

Only managers of these profiles can see this © Google - @ Edtpofie D Promote 28 Customers < -
Google B e
Blue Banana i & Add photo
& 10201 Pico Boulevard Century City, Califoria 3 View Profie My Business Viewnewphotos i  Viewnewreview i  Readnew : B oos
46 kkk Kk (272) message
View the photos added by Congrats! Thank Simon for it is waiting for your
Super Heroe Stuff — Initial release date: June 2014 customers new review response Super Heroe Stuff
500 South Buena Vista Street, Burbank, California it Developer: Google N weowee | [ Deectioa’ | [Toeve

46 %kkkd (132)

4 (©249)
Cover photo size b .
Faadbodi Simon Chong Furniture store in Singapore
support google.com » business » answer Tranafer owmerstip . ‘ Kit Chua
Sign up and review your business information - Google My ... 2 Edityour business information
On your computer, sign in to Google My Business. Sign in to your Google Account, or create Service v
one. Then, click Next. Sign up with your business email domain since .. Only managers of this profile can see this. High-end store for contemporary and retro-design
Ranking v furniture, plus sleek lighting and homeware.
support.google.com » business » answer ¥ Ad - www superherostuff.com/ + Address: 70 Pasir Panjang Rd, #03-71, Singapore 117371
Guidelines for representing your business on Google - Google ... People also search for Viow/iG+mons SuperHeroStuff - Shop Now Hours: Open - Closes 6PM

‘Summary: Listings on Google My Business can only be created for businesses that either have Offcial Site: Superhero Fan Gear. T-Shirts, Hoodies, Hats, PJs & More. Weekly deals. New

a physical location that customers can visk, or that travel 1o visk ... arrivals daily. Satisfaction guarantee. Fast shipping. Categories: Women's Collection, Men's
° ™M G Collection, Kids' Collection.
Google

moz.com > blog » how-to-optimize-your-google-my-business-listing ~ Recent updates + Add posts
- i C Google Gmail Google
How to Optimize Your Google My Business Listing [Updated ... Ads Analytics Search www superherostuff.com ¥
8 May 2018 - An important first step in any local SEO strategy is to claim and verify your local Console SuperHeroStuff: Superhero t-shirts, hoodies, hats, and more
business' Google My Business (GMB) lsting. Getting on Google . Shop Marvel Arrow Right; 3
Right; ] ight; Kids Arrow Right; A A
People also ask Hats & Caps T-Shirts
Then you should probably stop on Superhero T-Shifs. Sort by, New,
N by and check out our Superhero Best Sellers, Price: Low-High Online sale today: 15% Online sale today: 30%
Is Google my business Free? v 8l
) off all Contemporary off all Living room
New Superhero Merchandise My Account Bed, lecti !
How do I sign in to Google my business? v Find all the "newest” Lshits, ‘Shop Marvel Arrow Right; Shop DC edroom co'lection essentlalss
clothing and accessores at Arrow Right Shop Star Sooa .50 S 30,550
How do | manage my business on Google? v
oemy 00dl Shop By Hero New Era Hats

Cons
° If multiple businesses: get to the desired business
account in multiple clicks

Pros
e  Only need to add “Business Profile” access to the
account particle menu
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®©

Monica Rambeau
monicarambeau@gmail.com

Manage your Google Account

E Your Business Profile

Photon
photon@sword.com

Spectrum
spectrum@electromagnetic.com

»

2+  Add another account

Sign out all accounts

®

Monica Rambeau
monicarambeau@gmail.com

Manage your Google Account

B Your Business Profile ~

& Blue Banana

10201 Pico Boulevard Century City,
California

Super Heroe Stuff
500 South Buena Vista Street, Burbank,

California
. Photon
photon@sword.com
Spectrum
spectrum@electromagnetic.com
2+ Add another account
Sign out all accounts

Privacy Policy e Terms of Service

Note: If only 1 business, the drawer won't display (no expansion button)

Pros

Cons

The user can get to the desired
account in fewer clicks

Drawer concept already used in
mobile

Google Super Heroe Stff a

QA @images @Videos ENews [EMaps i More Settings  Tools

Your business on Google
@ 5Mviews this month

@ Editprofile % Promote & Customers <

View new photos View new review H Read new
message

View the photos added by Congrats! Thank Simon for  Kit is waiting for your

customers new review ponse

(&R, simon Chong
Kit Chua

Only managers of this profile can see this

Ad - wsuperherostuftcom ~
SuperHeroStuff - Shop Now
Offcial Sie: Superharo Fan Gear. T-Shirts, Hoodies, Hats, PUs & Mors. Weskly deas. New
anvas daiy.Satsfacion guaranioa. Fast shiping. Categorie: Women's Colecton, Meris
Colcton, Kics" Collection

Kids Collection

‘o superherostuff.com +
SuperHeroStuff: Superhero t-shirts, hoodies, hats, and more
Shop Marvel Arrow Right; Shop DC Atrow Right; Shop Star Wars Arrow Right; Men's Arow
Right, Women's Arrow Right; Kids Arrow Right Accessories ATrow

Hats & Caps T-Shirts
Then you should probably siop on Superhero T-Stit. Sor by, New.
by and check out our Superhero Best Solrs, Price: LowHigh

New Superhero Merchandise My Account
Shop Marvel Arrow Right Shop DC
Avtow Right: Shop Star

Find al the "newest” t-shits,
clothing and accessores at

Shop By Hero New Era Hats

Introduce the drawer
concept into the menu
Drawer seems to be less
consistent with the design
of the menu

Super Heroe Stuff
wabnte | [ Diectons | [[5ewe
a1 (8249)

Furniture store in Singapore

2 Edityour business information

High-end store for contemporary and retro-design
furniture, plus sleek lighting and homeware.

Address: 70 Pasir Panjang Rd, #03-71, Singapore 117371
Hours: Open - Closes 6PM
Phone: +65 6524 5632

Recent updates + Add posts

Online sale today: 15%  Online sale today: 30%
off all Contemporary off all Living room
Bedroom collection essentialss

une 20,2020

June 20,2020
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Monica Rambeau
monicarambeau@gmail.com

Manage your Google Account

3  Your Business Profile ~

Blue Banana
b 10201 Pico Boulevard Century City,

California

Super Heroe Stuff

500 South Buena Vista Street, Burbank,
California

More accounts...

. Photon
photon@sword.com

Spectrum
~  spectrum@electromagnetic.com
2+ Add another account
Sign out all accounts

Privacy Policy e  Terms of Service

Onebox maximum number of accounts: 4

My business

QA EImages I Videos @ News [ Maps

You manage these Business Profiles g,
Only managers of these profiles can see this

Blue Banana
10201 Pico Boulevard Century City, California
4.6 kkk k¥ (272)

Super Heroe Stuff
500 South Buena Vista Street, Burbank, California
46 kkxxd (132)

Cool Clothes
500 South Buena Vista Street, Burbank, California
4.6 k%k*¥ (132)

® »® £ O

At Al About The Kids!
g 500 South Buena Vista Street, Burbank, California
4.6 %%k k4 (132)

support.google.com » business » answer

More than 4 accounts

Q

Google

i More Settings ~ Tools

8 View Profile

@ View Profile

@ View Profile

@ View Profile

Sign up and review your business information - Google My ...
On your computer, sign in to Google My Business. Sign in to your Google Account, or create
one. Then, click Next. Sign up with your business email domain since ...

The merchant has more than 2 businesses: how do | display it?

My business

QAll

e
&
&
A

& Images (@ Videos @& News EMaps i More

You manage these Business Profiles
Only managers of these profiles can see this

Blue Banana
10201 Pico Boulevard Century City, California
4.6 x kk k¥ (272)

Super Heroe Stuff
500 South Buena Vista Street, Burbank, California
4.6 k kK %3 (132)

Cool Clothes
500 South Buena Vista Street, Burbank, California
4.6 %k kk k¥ (132)

a’g More accounts

support.google.com » business > answer
Sign up and review your business information - Google My ...
On your computer, sign in to Google My Business. Sign in to your Google Account, or create

Q

Settings  Tools

@ View Profile

™ View Profile

@ View Profile

M View more



Onebox Alternatives

‘View all’ in Search loads a new page to display all results

e You manage these Business Profiles ©

Only managers of these profiles can see this

10201 Pico Boulevard Century City, California
4.6 k kk k¥ (272)

Super Heroe Stuff
500 South Buena Vista Street, Burbank, California @ View Profile

46 kkx k7 (132)

a Blue Banana @ View Profile

> View all

Expansion chip gives the idea of expanding the actual cell

You manage these Business Profiles ®

Only managers of these profiles can see this

Blue Banana
10201 Pico Boulevard Century City, California
4.6 % kx k¥ (272)

& View Profile

Super Heroe Stuff
500 South Buena Vista Street, Burbank, California ™ View Profile
4.6 kkk k¥ (132)

My business

QA Elimages IBVideos @ News EMaps i More

You manage these Business Profiles
Only managers of these profiles can see this

Blue Banana
10201 Pico Boulevard Century City, California
4.6 kkk k3 (272)

500 South Buena Vista Street, Burbank, California
46 X *k k¥ (132)

Cool Clothes
500 South Buena Vista Street, Burbank, California
46 % *kxd (132)

a Super Heroe Stuff

\‘9; All About The Kids!
500 South Buena Vista Street, Burbank, California
4.6 %Kk xd (132)

support.google.com » business » answer

Q

Settings  Tools

@ View Profile

@ View Profile

& View Profile

@ View Profile

Sign up and review your business information - Google My ...

On your computer, sign in to Google My Business. Sign in to your Google Account, or create

one. Then, click Next. Sign up with your business email domain since ...



Desktop search account particle

Questions & considerations

Would merchants with 4+ accounts find it too repetitive? More accounts — more accounts
What percentage of merchants actually have more than 4 accounts?

Is it worth creating a whole new Ul flow if the percentage of users is below a certain number?
Do merchants need to see the icon of the business?

How does the merchant best recognises each business? (image, name, address)

How are the businesses ordered in the menu? Alphabetic, most used, last used, etc

Multiple accounts icon alternative
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Desktop search menu

Overview

e ‘Images’ doesn’'t seem to fit within the whole top menu: Gmail and speed dial takes the user to
GSuite apps, account particle displays all users accounts. Images is a way of searching.

e We could take the chance to try to customise this ‘Images’ spot with ‘Business Profile’ access.
Having NMX access here would make more sense, as it would feel more consistent.

o ————

LGm_aiI _Ima_ges_ :553 &
Questions:
D Ie e Do users use this menu to search for images?
g e Why is Images on here and not other type of
search?

Can this be customised per user?

(=
[ J

rch I'm Feeling Lucky

nd gen Nest Hub with Sleep Sensing
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ane Then, cick Next. Sgn up weh yourbusiness el domain sioe
Rankig v

suppor googl com » usiness»answer +

Guidelines for representing your business on Google - Google People also search for  yiew 0- e

e s e AO -~ -
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Gmail My Business Profile

Gmail  MyBusi fie i P

Blue Banana

Blue Banana
b 10201 Pico Boulevard Century City, 10201 Pico Boulevard Century City,

&

California

California
a Super Heroe Stuff
500 South Buena Vista Street, Burbank, Super Heroe Stuff
California 500 South Buena Vista Street, Burbank,
California

Cool clothes
500 South Buena Vista Street, Burbank,
California

@ P

All about the kids
500 South Buena Vista Street, Burbank,
California

m@

Google

(=

Pros
° Potential to expand to fit as many businesses as possible
° Consistent with design of particle menu, perhaps easier
on the implementation?
° Having images here seems to break the consistency of
these top options

Google Search I'm Feeling Lucky
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account particle



Mobile Search + GSA Account Particle

Overview We already see this done in Maps app.

° Merchants that are already educated about this access point in Maps app (from promo video
for example) might also assume this access point is also available in Search mobile/GSA.

° We could also make use of the ‘expansion chip’.

° On maps, “‘Your business profile’ doesn’t have an option to add more businesses, it gets your
accounts and adds them automatically. So no need for us to give this option.

946 GMG R -
Q Veronica Sonzini A < Your Business Profiles

mavesonzini@google.com
Crypto Consultancy

Google Manage your Google Account
____________________________________ 's Restaurant

Veronica Sonzini dyside St, Kings Cross, London N1C 4BQ

2+  Add another account Crypto Consultancy
4.1 Jedkkok ok

Consultant

Manage your Google Account

Turn on Incognito mode

(]

+ Follow (2]

Your profile
OVERVIEW UPDATES REVIEWS PHOTOS ABOUT|

Your Business Profile
Your business on Google
joglineing ® 7,404 views this month

Location sharing

& Edit profile %3 Promote 2, Customers

Offline maps
Just a few more See the latest
. steps to reach more photos of your
Your data in Maps customers business
Settings .
ing Finish your ad H See photos
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Monica Rambeau
monicarambeau@gmail.com

Manage your Google Account

Add another account

Manage accounts on this device

Use without an account

Search history

Privacy Policy + Terms of Service

Without expansion
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V2

Monica Rambeau
monicarambeau@gmail.com

e
| Manage your Google Account
N

=" Add another account
SZo  Manage accounts on this device
® Use without an account

@ Search history

Privacy Policy + Terms of Service

Monica Rambeau
monicarambeau@gmail.com

-

/

[ Manage your Google Account \

@  Your business profile A~

Super Heroe Stuff
' 500 South Buena Vista Street, California

A\ Cool Clothes
500 South Buena Vista Street, California

Add another account

\!
QO

Manage accounts on this device

@

Use without an account

€]

Search history

With expansion

Pros
[ ]

Fewer clicks to get to the
chosen business
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GSA Push up promo

Overview

Push up promos are temporary entry points or
notifications used as a way to educate the customer
about certain product or feature.

Google

\'/B

Google offered In: nay

Discover restaurants near you with just one tap

NO




GSA Push up promo

Google My business Q
QA @Images @ Videos ENews [@Maps i More Settings  Tools
You manage these Business Profiles
= ALL IMAGES Only managers of these profiles can see this ©
Google < 5, gle !
Blue Banana i profiwee
4 10201 Pico Boulevard Century City, California B View Profe My Business

46 % kk kS (272)

46k kk k3 (132)

p . Initial release date: June 2014
Google e

Cover photo size v
Feedback
K support.google.com » business » answer Tramor rship o
Q \!/ s Sign up and review your business information - Google My ...
: On your computer, sign in to Google My Business. Sign i to your Google Account, or create Service v
one. Then, click Next. Sign up with your business email domain since
A Ranking v
Meet the 2nd gen Nest Hub with Sleep Sensing N ‘support.google.com » business » answer ¥
. Guidelines for representing your business on Google - Google ... People also search for View 10+ more

‘Summary: Listings on Google My Business can only be created for businesses that either have

Trending ‘ a physical location that customers can visit, or that travel to visit A M s
Google Meet's free :

moz.com » blog » how-to-optimize-your-google-my-business-listing

How to Optimize Your Google My Business Listing [Updated T e amm o
. P » o . low to Optimize Your Google My Business Listing [Updated ... Ads Analytics Search
unlimited’ calls will continue & May 2018 Anmportan st stepn any ol SEO salegy s o i ard vy yourocel Console

until J une business' Google My Business (GMB) listing. Getting on Google

Google will not introduce a 60 People also ask

minute call limit for free Google... ) T ”

V' The Verge - 3 hrago : How do I sign in to Google my business? v
How do | manage my business on Google? v

Pros: Cons:
° Educate the merchant about NMX on ° Merchants sometimes feel invaded
Mobile. with promos or notifications on their
° This is already used with other products, personal mobile phones
shouldn’t require a great eng effort.
° It's a temporary entry point, which
according to latest research is the
preferred type for mobile

! Try managing your Business Profile
directly on Google Search

Simply search ‘my business’ to quickly
update info, post updates, and respond

to customers
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Maps tactile: your places

Overview

e  ‘Your places’ is inside the hamburger menu on the top left of Maps (web & mobile).
It shows a list of quick access to the route to your Home or Work. You can also add

more places, but these 2 are set and always visible.

° Even though it's not an entry point to NMX, if the user can have quick access to
their Home and Work addresses, sounds only logical that if they own a business
that they have the option to add a quick access to the address.

Google Maps

g Traffic
e Transit
on Bicycling
Satellite

A\ Terrain

:‘) Real-time location sharing
E Your contributions

e mm - —

1

1

1
9 Your places 1

@ Your data in Maps

Settings

& Your places

I

I

1

|

1
LABELLED SAVED VISITED 1

1

1

Home (41 Station Rd) 6
41 Station Rd, St Albans (O Paraguay

_______________ B © puppies

Work
Set a work address Casa de Andrea childminder

27 Colney Heath Ln, St Albans AL4 0SY

Merce

Casa de Andrea childminder Libertad 2120, B1640 Martinez, Provincia de...

27 Colney Heath Ln, St Albans AL4 0SY

Merce
Libertad 2120, B1640 Martinez, Provincia de t

@ Edit work address SAVE CANCEL:

ildwickbury

The Woollam
Playing Fields

L8OLY,

NEW GREENS

b e

Beecn®

PC



V1 - Maps tactile: your places from
hamburger menu

Google Maps X
M Map

= Your places

e
//
Satellite
LABELED SAVED VISITED MAPS | P
aA Terrain —_— E /,
2 .
@ Home @ % e
@ Globe 41 Station Rd, Smallford, St Albans . ,
’/
g Tefic s -
y 6 Pancras Sq, London, Uk ® 5 W
@ et e T e e
&
icveli FARM
o Bieyeling I Your Business xr’? o
umney
Pe  StreetView Set your Business details )
e e e e e e e e e e m g Y
/A coviD19info 5 o L Y
o
" " ng
g) Location sharing sondPit Ln
— e = o
r @ Your places

Oaklangy N

co!

&

@ Edit your business information SAVE CANCEL

Business name

4 23
2
R s
Business address (<
Personal places will be used across Google products, for personalized L
recommendations, and for more useful ads
EY FARM
e %
Set your Business address Gurnes
ar Teacher
£3
2
% )
L
§
gandPit Ln Oaklan

@ Edit your business information

SAVE CANCEL
Business name

The Good Design Store
Business address N;

70 Pasir Panjang Rd, Singapore 117371

Personal places will be used across Google products, for personalized
recommendations, and for more useful ads.

EY FARM
Set your Business address X Gume
ar Teacher
F &
3 ~
% o
S ee“di
S
Sﬂ\dﬂl Ln

Oaklangs
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Q ° 8% Edit your business information SAVE CANCEL

Business name

z 3
m Home 2 v <
" )
41 Station Rd, Smallford, St Albans oS _-~=7 " Business address S
S _-
- 17
-
Work _-- =
6 Pancras Sq, London, Uk .- -
) - Personal places will be used across Google products, for personalized 5
= e === - PR 3
I B Your Business - —E’v S o recommendations, and for more useful ads.
| Set location «® EY FARM
—_—e e e e e —— -] aﬁL'll'r:aegher aGrL"IEQ:gher
g > T
Y & 3 N
i in thi < o g &
. Light traffic in this area > S qgé ® &
. iogie 2
Typical conditions with delays up to 5min S . Light traffic in this area > > ng
¢ e 5 - §
SanditLn Uaklands( Typical conditions with delays up to 5min » &
2 gandpitLn Oaklangg
St Albans 13%
St Albans 13*
3eaumont School Oaklands
Groceries Restaurants Takeout Hotels More 3 t School
eaumont SChoo! 0
aklar
l Groceries Restaurants Takeout Hotels More
™ Speckled Hen

M\ Qnanllad Han
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Your places

LABELED SAVED VISITED MAPS

Home
41 Station Rd, Smaliford, St Albans

Work 2
6 Pancras Sq, London, Uk

The Good Design Store
70 Pansir Panjang Rd, Singapore

+ i
E Add another business account

Add multiple businesses

Note: This is not like the account particle menu on maps,
where it would automatically add your businesses. We need
a manual way of adding them

Pros:

e Handy quick access to your businesses

e thisis already done for Work and Home, so
shouldn’'t mean a great effort for
engineering.

e This won't impact how the user interacts
with NMX, but will contribute to our goal
“meet the user where they are”



Maps tactile: your places

Questions & considerations

e [f I'm a business owner, would having both ‘work’ and
‘business’ make sense? Could work be replaced by

business, or removed?
e How many merchants have ‘business’ and also other

workplaces?
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GMM chips

Overview

° Maps app has a group of chips that when selected will show on the map all the places related to the
search topic: restaurants, petrol stations, etc

e  We could have on chip for ‘My business’ here, and have the location display on the map. Although
these chips would show routes to the selected places (to all petrol stations, or to all restaurants in a
selected area) we could turn this into an entry point for NMX.

10:28 7 o T .
< e Yourlocation
10:27 4 7 = v
: il = h
* B 49min B 49min % 6hr F 49min &5 1hr|
Welwyn
- Garden City. H 9/1
Q Search here 4 w [ S
- - ipstead. 7
[ o I "

: (2) Work Y Restaurants = [} Petrol | B Groceriep
A -
\oteutts-Garden Centre-lgl — — — — - REEE— I GET byt

10° < :
The Three Horsesh. ¥
lbans @ Shell Q Temporarily closed
= Haves sounai ' tond. ¥ W
- = “ LD T
49 min (21mi) @ vimited
Fastest route now, avoids road closures on Avenue Road




GMM chips

gpaLding ‘

1] ing

9 Search here $

E Your business | K‘H Restaurants ) @4 Grocerles
= _Pleteroorough**——‘

Cpgby

Kettering Ely
o
- o -

mpton

> Cambridge

(o}
Bedford
(o]

toné(eynes

: Luct>0n oStevenage

(M11)
ct

AONB ‘ ’
London

"~ >‘\
Dartford
o

gle . / "Cro%don

1216 GE ™M G -

Crypto Consultancy
4.1 k¥ Kk kK (82)
Consultant

®

-+ Follow (2]

OVERVIEW UPDATES REVIEWS

"4 Your business on Google

®© 7,404 views this month

™ Edit profile %3 Promote
Just a few more
steps to reach more J
customers
-
Finish your ad
| @®

PHOTOS ABOUT

2, Customers

See the latest
photos of your
business

See photos
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Research

Google

my business

a ¢

Q

Q Al

() Images

Q Maps

E News

[ Videos

i More

Settings

Tools

@ allupin

g-":oogle My Business

Introducing Google My Business | Wag...
wagada.co.uk

Google My Business Ben...
i ing.com

Google My Business - Dri...

google.com sirensearch.co.uk

Google My Business ...

com

Google My Business Logo Vect...
worldvectorlogo.com

Hybrid Digital Marketing Agency

postcard @ out of \;;,:H;) own . magazit

GO:, le
! Myausmssg G

>00gle My Business

How to Remove a Location in Google Map...
rankfuse.com

ez

i

What Is Google My Bus...

wordstream.com

Big Gun Digital
biaqundigital.co.uk

This menu shows all the ways of filtering results:
NMX is not technically a filter, BUT...



Research

Google

Pros

... Neither is “Finance”.
e  The order of filters is altered depending
on the search. For example: if the search
is about travelling, then Maps and Flights

busi X S L. .
RS 5 are positioned first.
) Finance is never re-positioned, no matter
Q Al [Images § Maps [ Videos [E News i More Settings  Tools
the search query.
About 11,160,000,000 results (0.92 seconds) < Shopping

Ad - https://www.google.com/ ¥ (1 Books

Google My Business - Business Profile On L= #Hidhs
Sign Up To Google My Business For Free And Share What l‘: # Finance Special.
Explore New Ways To Interact With Your Customers - Sign ULIugvym_lny uujn

Found on Mobile. Share What's New. Download the App Now.

ess. Be
—

Show Up On Google Connect With Customers

Be Found When Customers Search. Respond to Feedback & Post Updates.
Get Your Business On Maps & More. Start Sharing News, Photos, & More.
Google My Business FAQs Understand your Customers
Find Answers To Common Questions. Share Photos, Updates, and Offers.

Cons
° Probably will be added to the overflow menu, and
as Finance. The search query might not alter our
positioning

If we can get NMX placed here (even on the
overflow menu) it’s a foot in. In a future we can
move to the main menu

Could be argued that this is a way of filtering /
searching for your accounts? (but why then other
gProducts are not here, like gmail or docs)



Google puppies

Research " |

-=" QAI @ images

- Ads - Shop puppies
Google puppies - x| & Q
QAI @imeges (I Videos O Shopping @ News i More Settings  Tools
—_ ~~__~
About 461,000,000 results (096 seconds). = = uy
~=
S-~o
STt~
Find results on - -~
=~ ~
B o B cunee © peoms > PAW Patrol Snuggle  Vivid Arts | Pe
Dogs & Puppies For Sale in S. Puppies | Dogs & Puppies for. Puppies for Sale [Reng Up Skye Plush wit. Black Pug Pup
- £17.99 £17.99
=~ < amazon.couk Amazon.co.uk
BB ionkees ipsinch S< Te=a
uy Puonies Kitens Woa ~
| \'WkorsaleDogs Catsbuy. - Colcpester”eidaus Puppy ~~ _ <
ifon Aeimal S~
~

B €
FeCrencester

PO Yo
aveary e g iy o Apars |
ot ey by o
picaliivibidecc ot

Swindon

7

Rathg ~ | Hous ~  Visithistory ~ =4
S

Pupples - Cute Pictureg, Facts, And .

dogtime.com =

London Bird Shop [ o Puppy books View 40+ more

43 %%+ (151)  Pet Shop La e - =

London - In Brown's Garden Village - 020 8367 8814 I e I

Open - Cioses 4PM v pUPP:

® partols n st . R S k2
TheAtol ThoPuppy Perfoct  Balore you
Raisinga  Primer  Puppyin7 getyour

Puppies for Sale. Puppy Days:H

46 %k 4+ 4 (31) - Dog breeder

London - 07492 546805 People also searchfor  view 10+ more

‘Open 24 nours
© "Qualty pupples offered.” ﬂ .
Dog

Buy Puppies Kittens For Sale Dogs Cats Buy Sell Pets e g
504 %+ (3)  Pet adoption service &

Luton - 020 3867 2700

Open - Closes 6PM

& "We have bought pupples for sale on this webste.”

> View al

Changing to another way of searching such as

“images”, “videos” or “shopping”:

It will keep the query and will update the page
with either images, videos or things to shop

related to puppies.

a ¢

B News i More Settings  Tools

- Ny e [ o [R] soimre &' E“"* B rocvos G o [ v [ e R e
- Q o

b, LY N

puppies

DY

QAl [@Images [ Videos ¢ Shopping @ News :More Settings  Tools

About 148,000,000 results (0.45 seconds)

’ cockapoo & totrain  dog ﬁ cute O labrador ‘3 funny “f} german shepherd G golden retriever . orying

www.youtube.com > watch

Funny Puppies And Cute Puppy Videos Compilation 2016 ...

Wiw.youtube.com

ef &

Cute Puppie
Solid Pet Tags rabbitgoo No Pull Dog Crate Bumper  Golden Retriever pampeano Pedigree Puppy vize >
- Engraved UK Dog Harness Small,  in Cosmopolitan Puppy And Duckling  Labrador Polo. WetDog Food Tins  Card =
Gustom Name Front Clip Pet Ve...  DogbyLords&..  Greelings Card Colar Mixed Selection ..
£6.90 £19.99 £95.00 £1.49 £35.00 £4.04 £3.99
o Dogstag.co.uk Amazoncouk-A..  Lords&Labradors  Amazon.couk pampeano Fetch Amazo
NN Free delivery Free delivery @)
Buying A Put.
n About tis page
www.hemeltoday.«

Puppies solc
T

KONG Classic Puppy Dog Toy,
small

Comparo pricos fom  shops
kkk (6272)

More size opions

£4.49
ocado @

o J
"
e

PuppyinaBox Black L PP Cat Dog
Plaque Sweatshirt Letter

£17.22 (€19.95) £24.20 £7.85

Happy Paining 2 zamecouk @ Ugninthegox 2]
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e—

1
puppies |

QAI @images (D Videos O Shopping @ News i More

About 461,000,000 results (0.96 seconds)
Find results on Google
2 ot B cunree
Dogs & Pupples For SaleinS...  Pupples | Dogs & PL

Rating ~  Hours ~ | Visithistory ~

London Bird Shop

43 %4 4 (151) - Pet Shop

London - In Brown’s Garden Village - 020 8367 8814

Open - Closes 4PM

© "I bought 5 pupples from this shop and two African grey pan

Puppies for Sale
4.6 % % %% (31) - Dog breeder
London - 07492 546805

Open 24 hours.

@ "Quality puppies offered.”

Buy Puppies Kittens For Sale Dogs Cats Buy Sell Pets
5.0 %% % % (3) - Pet adoption service

Luton - 020 3667 2700

Open - Closes 6PM

@ "We have bought puppies for sale on this website.”

> View all

x| 4 Q

Settings  Tools

Changing to another way of searching such as

“flights™:
It will disregard the query and take you to the
flights page. Not at all related to the string

searched. Same happens when selecting

“Finances”.

puppies X & Q
Q Al [@)Images [JVideos ¢ Shopping [ News : More Settings  Tools
ABOU 461,000,000 resus (0.96 seconds) O Maps

%o —

Find results on | g 1

1
= Lot @ cumree 1 — sranee T Preloved >
Dogs & Puppies For Sale in S. Puppies | Dogs & Puppies for. Puppies for Sale | Reho

= Google
@

g0
x
Rang ~  Hous +  Visithistory ~ s
. lem
London Bird Shop i
4.3 %k kx4 (151) - Pet Shop.
London - In Brown's Garden Village 020 8367 8314 &

Open - Closes 4PM e
® "I bought 5 pupples from this shop and two African grey parrots In ast .~ "%

Puppies for Sale
48 %%k % (31) - Dog breeder
London - 07492 546805

Open 24 hours

@ "Quality puppies offered.”

Buy Puppies Kittens For Sale Dogs Cats Buy Sell Pets
5.0 % %%  (3) - Pet adoption service

Luton - 020 3667 2700

Open - Closes 6PM

@ "We have bought puppies for sale on this website."

> View all

Active travel advisory

Flights

a0 - conomy -

7)) © Whereto? () satApr24 < > WedApr28 ¢ >

More detalls

Tripsfrom London - e for 1 pssenger O

Barcelona
2pr16-23
B Nonstop -2 10 min

2pr16-23
B Nonstop -2 20 min

20
istanbul
May 613

% Nonstop -3 50 min

W




Exploration

Ideal scenario: When the search query is related to ‘business’ it would show on the main menu, when it’s not, it would
show on the overflow menu

Some query not related to your business

Google my business X & Q
Q Al [ Business Profile @ Maps  [3] Videos [E] News [o] Images £ More Settings  Tools i Maps Images News More
(&) Videos
B Books

@ My Business




Exploration

Go _;gle my business A ¢ Q When selecting ‘tools’ on an Image
search a submenu or drawer
Q Al [Eimages  Maps & News [ Videos i More Settings ~ Tools dlsplays with all the OpthI’]S

Size v Colorv Typewv Timew  UsageRights v

' B R i o8 A =
o love @ not " plan 2 allupin postcard @ out of \5;";;;\ own ‘ magai




Exploration

Google

oogle

my business X 4y Q
Q Al {@® Business Profile ) Maps  [¥] Videos (] News [&] Images ¢ More Settings  Tools
Blue Banana Super Heroe Stuff
& 10201 Pico Boulevard Century City, 500 South Buena Vista Street, Burbank, California

California

www.google.com » intl > en_uk » business v

Google My Business — Drive Customer Engagement on Google

With a Google My Business Account, you get more than a business listing. Your free Business

my business X

Q Al @ Business Profile ) Maps  [3] Videos (&) News [ Images % More

Blue Banana Super Heroe Stuff
10207;Pico Boulevard Century Clty, 500 South Buena Vista Street, Burbank, California
Califomia

www.google.com » intl » en_uk » business +

Google My Business — Drive Customer Engagement on Google
With a Google My Business Account, you get more than a business listing. Your free Business
Profile lets you easily connect with customers across Google ...

Business Profile - Be Found On Google - Resources - Website Builder

www.google.com » business ~

Google My Business - Drive Customer Engagement on Google
Engage with customers on Google for free. With a Google My Business account, you get more
than a business listing. Your free Business Profile lets you easily ...

support.google.com » business » answer ~

Guidelines for representing your business on Google - Google ...
Summary: Listings on Google My Business can only be created for businesses that either have
a physical location that customers can visit, or that travel to visit ...

L Q

Settings  Tools

Google

‘ Ms Marvel Clothing .
200 South Buena Vista Street, Burbank, California ¢ More

2
Google -
My Business e

Vo

Initial release date: June
Developer: Google ‘

Cover photo size
Transfer ownership
Service

Ranking

Overflow Business 1
200 South Buena Vista Street, Burbank, California

Overflow Business 2
200 South Buena Vista Street, Burbank, California

Overflow Business 3
200 South Buena Vista Street, Burbank, California

Overflow Business 4
200 South Buena Vista Street, Burbank, California



